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Objectives: This study aimed to assess self-reported social media use, professional 

behaviours online and perceptions on e-professionalism while using social media 

among Southeast Asian dental students. 

Methods: This was a cross sectional study involving clinical dental students at 

University of Malaya (UM), Malaysia (n=150) and Airlangga University (AU), 

Indonesia (n=150). A questionnaire was distributed using Google Form via WhatsApp 

network. Data were analysed with SPSS software using descriptive, Chi-square and 

Wilcoxon Rank-Sum tests. 

Results: A response rate of 100% was obtained (n=300). All students were active 

social media users. Majority of them spent ≥1 hour a day on social media and checked 

their social media >6 times a day. Most commonly used social media accounts were 

Instagram (UM: 92.7%, AU:95.3%) and Facebook (UM:94.7%, AU: 59.3%). A small 

proportion of UM and AU students admitted to posting clinical photographs, patient 

records and comments about patients on social media. UM students had significantly 

better scores in terms of their professionalism behaviours on maintaining the integrity 

of the profession compared to AU students (p<0.001). Meanwhile AU students had 

better scores than UM students on behaviours related to upholding colleagues’ 

professional image on social media (p=0.421). Most students in UM and AU shared 

similar perceptions towards online professionalism behaviour statements. 

Conclusion: Students use social media extensively. Majority reported concerns over 

unprofessional posts online. Self-reported behaviours online were sometimes 

contradictory to their concerns about being unprofessional online. To a certain extent, 

they were at risk of breaching the dental code of professional conduct. 
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