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e Share USM Library experience
Purpose in response pandemic Covid-19

* Document
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Communicating
with USM

* Communication
Initiatives after Continuity of > Se rVi Ce D e I ive ry

a year of USM Library
Services

pandemic

S e What’s new?

* Important Statistic and Figures

New initiatives
at the beginning
of pandemic
(2020)
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Communicating =

with USM (@ %

community
& New Initiatives y |

(Research Support Only)

Virtual Counter
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Delivery of Library
Services

(March 2020 -
August 2021)
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Date Delivery of Library Services
2020 Library building closed. No fines imposed. Online (3 months)
18 March 2020 — | ONly
8 June 2020
9 June 2020 - 11 | | jmited library access for USM staff and students
October 2020
only o (4 months)
12 October 2020 | |ibrary building closed. No fines imposed. Online (2 months)
- 6 December |
2020 only
7 December | |jbrary building closed. Borrowing and returning (1 month)
20200 - 12 :
January 2021 services allowed on Monday, Wednesday and
Friday 9.00 AM - 12.00 PM
2021 Limited library access for USM staff and students
13 January 2021 | ©nly o (4 months)
— 11 May 2021
12 May 2021 - Library building closed. No fines imposed. Online (3 months+)
18 August 2021

only
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Collection Physical & Online @ Online Only 4B Physical (limited)
Online Only

s o
= A

\ )
4
y

Services No fined | service.

Circulation o g No Loan @ Limited loan

Online only. No fined .

Books Return by Post. Online only.

Continuity of |
Library Services e

**  Books loan by

& New 'I‘litiativei Appointment.

Interlibrary AR No ILL @ NG ILL

Loan, == Document Delivery > Geermer: Belfvan
Document o Serines (‘Articles)‘ Services (Articles)
Delivery Pay Per View Services Pay Per View
Services Services

(Articles) &

PPV
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Research Hybrid Training & No face to face @ No face to face
Support (Face to Face & «  Online Training Only
Online) — Since *  Online Training Only *  MOOC
2018 *  Online Consultations *  Online Learning
* Hybrid Research *  Mooc . ) YF’UTUbe
. *  Online Learning * Library Research
Cion Al USM Library TV@YouTube Ambassador Program

* MOOC-2018 Library Research *  Research

[ ] [ ] ) : . |
Continuity of Oniine Learning (e- 7% "o e L covd13onine
Guides & Webinar Resources

Covid-19 Online

o o Video) - 2019 . Research
Library Services Supper@recebook
**Microcredential
& New Initiati
ew nl Ia Ive$ Research Data e MYRA Activities *  MYRA Activities *  MYRA Activities
Management . . Journal list based on
Strengthening Researcher subject @RDM Portal
Profile @Directory of ) ;rDe&ti”g CIVEIEEES Gl
Expertlsg SRl *  Training and Workshop
% Journal list based on on RDM
subject @RDM Portal Open Science
Creating awareness on initiatives
RDM

Training and Workshop on
RDM
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Summary

“most libraries managed to offer virtual
services such as document delivery,
literature search, and online reference
services” - Ali and Gatti (2020)

* Total 11 new initiatives introduced during
the pandemic
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Important
Statistic and
Figure

LiveChat

Table 1: Statistic of Live Chat Services (January to December 2019/2020)

Year | Jan Feb | Mar | Apr |May [June | July | Aug Sept Oct Nov Dec Total
2019 26 37 47 35 23 15 26 24 bb 39 18 20 376
2020 | 14 12 161 || 254 | 215 | 350 | 210 | 170 154 193 335 300 2395
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Literature ° ™ o _o
e Statistics of Participants
Research | P

support Beginner - 2019/ 2020
MOd"Ies (10) Thesis

Bibliographic Formatting
Management- .
Mendeley with MS

Word

Thesis
Formatting Google Scholar
Template

Google Webinar: 229

Drive

*$ession:

2019:; 223

(80% Face to face)
2020: 192

(-14%, 80% online)

Publishing Bl

Researcher

Strategy Profile

Evidence-
Open Access
Publication Based
Medicine
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Covid-19
Online Resources

1 i UM E Ave | R0

Home / Resources / Databases / COVID-19 Online Resources
Off Campus Log In Via OpenAthens  Log In to Your Account  Research Support Trainil
Research Data Management ~ Covid-19 Online Resources  Book Loan Request

Covid-19 Online Resources

In support of combatting the current challenges of COVID-19, USM Library has
hope that all these resources will give benefit to our users. We wish all well dui

Portal Rasmi Kementerian Kesihatan Malaysia

Department of Statistic Malaysia

Covid 19 Statistics & Data Analytics

Corona Tracker
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USM Library TV ©@Youtube Channel
O &© 2 &%

169 24K 540 1197
videos views View Time Subscribers
(Hourss)

Library Research Ambassador Program

FetalNo of No of
Ambassador Session

Modules for LRA Category of the

Ambassador

Academic Publishing with Open XX lelleE =

Journal System

Academic Writing Tools PhD Candidates 1 1
Academic Writing Using Latex PhD Candidates 1 3
ATLAS.ti for Literature Review PhD Candidates 1 1
Graduate on Time: Challenging & Academicians 1 1
Milestones

How to Conduct Systematic PhD Candidates 1 1
Literature Review

Structural Equation Modelling PhD Candidates 1 1

Using MPlus

o

Total of
Participants

402
157

200
149

115

75

1,145
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Research Support @Facebook

Journal &
Searching Web of Microsoft  Accessto Web of Doctoral Mendeley Publish or Get
@Scopus Sclence  Plaglrism  Google Academies Journals Plaglarists  Sclence Graphleal Thesls Figshare Data Perish Publkhed? Grammardy

- Toplcs new research tools/ platform tmaayia

- lobal- increase visibility Lo
- Pub ic Engagement 4 Soma
- Enhance delivery and presentation 5 India

6 Bangladesh

skills ) 7 Philiphines
- Knowledge Sharing 8 Paiisan

9 Indonesia
10 Pakistan

11 Indonesia
12 Canada

13 China

14 Iraq

15 Singapore
16 Palestine
17 Thailand
18 Maldives
19 Saudi Arabia
20 Migeria
21 Oman
22 United Kingdom
23 Epypt
24 Australia

g

RESEARCH HACKS #happeningnow Live Streaming:  #happeningnow Live Streaming  #happeningnow Live Streaming:

Research Hacks : "Graphi cnl Research Hacks Speci al
25 United Arab Emirates

i ads
|~ 26 New Zealand

#happeningnow Live Streaming:  #happeningnow Live Streaming:  #happeningnow Live Streaming:  #happeningnow Live Streaming 27 Brunei
Research Hacks: "Microsoft Research Hacks: "Microsoft Research Hacks: Google Keep Research Hacks: “Plagiarism.

g
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Open $cience Initiatives

- Increase the awareness of Open Science Virtual Counter
- USM Data Steward (6 Librarians & 4 Researchers)
assisting and managing research data for USM

BN Aoge 27 BE & 50 @pen

Virtually Meet Us

"Are We Ready?"

KEYNUTE ADLRESS

pen Scence: “Moloyzez Open *Libenry Services
Why Sheuld wa Saowe Platiorm* in Supporling
cner Onen Sclones

Organizad by Ferpustakazn Hamzah Scadue
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Online Learning Platform MOOC

ONLINE COURSES/ MOOC

100,000
o nnn
80,000
60,000
e
d _I-FIII-FI-FI-F
= :_,::: Literature Search
e for Beginner
Fortal, e-Guide, e
Download . Referencef e
Download T Download Thesis -
S oftware Recorded Webinar Templste Learni@PHS
- Videa Platform | Number
of Vitors)
B lanuary-December 2019 4327 430 - 91,174
Jom Cari Maklumat
m January-Decembea 2020 2,383 12,877 ogo 08,832 S beipustakaan

Total: 2797
Online: 93%
F2F. 7%

Essential Publishing
Tools for
Researchers

Total: 1081
Online: 49%
F2F: 51%

RESEARCH CONSULTATION

2019 2020
2594
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Research Data Management Initiatives

) Journal List (SCOPUS) i B d) Training and Workshop
Dr. A Nagaletchimee A/p Annamalai
sy [ 04557 | m

BACKGROUND -
UAZAH SARJANA MUDA BAHASA DAN LINGUISTIK, UNIVERSITI MALAYA (UM) n
MA, (us ‘ a

1) Research Data Management
2) MyRA@USM Workshop

| VEXPERTISEV ) CITA\‘([;?:;:S[;ICES PUBLS YEARS 08RIENCE 3 ) We b i n a r O n P u b I i Cat i O n St rategy
=00 o for Academicians
: : e e 4) Library Tour Program

b) Journal list based on subject @RDM Portal

Sy AR e
a) Strengthening Researcher Profile

lllllllllllllllll

VIDEDS PLAYLISTS COMMUNITY CHANNELS ABOUT

@Directory of Expertise USM —

Whatis . y
h-index = Ty

c) Creating awareness on RDM via |, __.g— 2

ked videos Acedemc Publshing o b, ds Reseerch Evaluation 8 impect  User Testimoniel

YouTube videos and infographics [~ ot ST OSTEETTT SETL
poster

How to share
it

‘documen!

from

Google Drive
B

Google Drive

VIEW FULL PLAYLIST VIEW FULL PLAYLIST VIEW FULL PLAYLIST
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Conclusion

* Best efforts to ensure the continuity of services
* Service delivery under “new normal”
* Online for everything
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Thank You.

Asma Wati Ilbrahim

Email: asma_wati@usm.my



