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INTRODUCTION

New 
normal

Online, blended, or hybrid learning

New 
mission

Address access and connectivity to resources, design online education 
and foster student digital literacy

Emphasis The online services 

e.g. inter-library loans, document delivery service and plagiarism checker 

Added 
module

Manage references using EndNote software

Libguides



GXEX1401
one-credit-hour
course with a 14
hours lecture in
the computer
lab with internet
access

GIG1004
two-credit-hour 
course using web 
based technology, 
pedagogical approach 
and instructional 
technology led by 
librarians

INFO LITERACY SKILLS 
(UNDERGRADS)



• Arranged by the 
faculties

• Introduction to library 
research

• Briefing on library 
services and facilities

• Demo on library 
resources related to 
health sciences are 
highlighted, and

• Different searching 
methods.

• EndNote
• Turnitin

INFO LITERACY SKILLS 
(POSTGRADS)

INFORMATION 
SKILLS SESSION

RESEARCH 
METHODOLOGY



1. an assessment of pre-and-post GIG1004 
2. CTES 
3. RLO using knowledge and confidence 

a feedback survey

Google Analytics (GA) 
usage

METHODOLOGY



COMMUNICATION
New norms of 

interacting 
with students 
via Telegram 

and WhatsApp 

Positive feedback from the 
undergrads and the level of 
knowledge of the 
postgrads improved after 
the information skill 
sessions

RESULTS

POSITIVE FEEDBACK



OUTCOME EVALUTION
(UNDERGRADS LITERACY CLASSES)



COURSE EVALUATION BEFORE AND AFTER 
ATTENDING THE INFORMATION SKILLS SESSION 

Endnote session Information literacy 

program

Literature review class



EFFECTIVENESS OF THE 
LITERACY SESSION 



REUSABLE LEARNING OBJECT (RLO)



OUTCOMES OF USING THE RLO

● Preliminary findings showed that there was a significant 
increase in the knowledge score

● The confidence score (Likert scale 1 to 5 on user’s 
confidence to search for literature to answer clinical 
questions) also significantly increased 

● All respondents (n=38) would recommend this RLO to 
others, with the ‘RLO being helpful’ mean score of 4.79 
(Likert scale 1 to 5) with comments that this RLO is 
simple & easy to learn. 

● The GA showed an intermittent increase of users over the 
months.



LIBGUIDES



CERS





CONCLUSION
• A need for medical librarians to change practices 

in educating library skills during the COVID-19 

emergency. 

• The emphasis is on initiatives to provide 

user‐friendly services, researcher support 

tailored needs, imparting knowledge on 

information literacy (IL) to undergrads & 

postgrads during pandemic & highlighting areas 

of importance for the design and direction of 

information literacy post-pandemic.
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