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ABSTRACT

The abstract should be 300 words in one paragraph and include the context, problem, implementation, outcomes and impact, lesson learned, recommendation.

Keywords: First keyword; Second keyword; Third keyword.


INTRODUCTION

Introduce the issue and explain why the initiative was necessary.
Include:
· Background of the issue or challenge
· Description of the professional or institutional problem
· Why the issue is important (strategic, operational, financial, service-related, etc.)
· Clear objectives of the initiative
· A brief statement of what the paper aims to present

CONTEXT

Situate the initiative within its broader environment.
Include:
· Description of the institutional setting
· Existing practices before the intervention
· Relevant professional discussions or standards
· Brief review of related literature (focused and concise)
· Identification of the gap or need that triggered the initiative

A Subsection Sample
Please note that the first paragraph of a section or subsection is not indented. The first paragraphs that follows a table, figure, equation etc. does not have an indent, either.
The following Table 1 gives a summary of all heading levels.

[bookmark: _Ref467509391]Table 1: Table captions should be placed above the tables (use sentence case)
	Heading level
	Example
	Font size and style

	Title (centered)
	LECTURE NOTES
	26 point, bold

	1st-level heading
	INTRODUCTION
	14 point, bold

	2nd-level heading
	Printing Area
	11 point, bold

	3rd-level heading
	Run-in heading in bold. Text follows
	11 point, bold



Note: All tables, figures, and illustrations must be integrated within the main body of the text at appropriate points. Each should be clearly labeled and numbered consecutively (e.g., Table 1, Figure 1). Captions should appear directly above tables and below figures or illustrations.

Displayed equations are centered and set on a separate line. 
[bookmark: _Ref467511664][bookmark: _Ref467511750]	x + y = z	
Please try to avoid rasterized images for line-art diagrams and schemas. Whenever possible, use vector graphics instead (see Figure 1).

[bookmark: _Ref467515387]Figure 1: A figure caption is always placed below the illustration. 
Short captions are centered, while long ones are justified (use sentence case).

IMPLEMENTATION FRAMEWORK

Describe how the initiative was designed and carried out.

Include:
· Type of initiative (project, pilot, reform, intervention, etc.)
· Planning process
· Stakeholders involved
· Tools, methods, or instruments used
· Data collection approach (if applicable)
· Timeline of implementation
· Evaluation criteria

If authors have used generative AI tools (e.g., OpenAI’s ChatGPT) for limited purposes such as improving language clarity or assisting in exploratory data analysis (e.g., clustering bibliometric records or interpreting citation patterns), this must be explicitly disclosed in the manuscript. The following elements must be included in the disclosure:
· LLM version and provider: Clearly identify the tool used (e.g., “OpenAI’s ChatGPT, version 4”).
· Purpose of use: Clearly distinguishing between language support and analytical assistance
· Prompt transparency: Describe how the LLM was used and include examples of prompts or input formats, where relevant
· Human validation: Confirm that all AI-assisted outputs were critically reviewed and validated by the authors.
· AI authorship disclaimer: Clearly state that AI tools cannot be listed as authors and that the authors take full responsibility for the accuracy and integrity of all content.

RESULTS

Present the results and observable effects.
Include:
· Key outcomes of the initiative
· Quantitative or qualitative findings
· Improvements achieved
· Challenges encountered
· Institutional or professional impact
· Evidence of change (policies, procedures, behaviour, performance, etc.)

DISCUSSION

Provide reflection and professional insight.
Include:
· Interpretation of outcomes
· What worked well
· What did not work
· Unexpected findings
· Lessons learned
· Broader professional implications
· Alignment with the conference theme

CONCLUSIONS

Summarise and look forward.
Include:
· Summary of the initiative
· Main contributions
· Strategic or practical implications
· Sustainability considerations
· Recommendations for replication or improvement
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Include AI use disclosure statements, for example: The authors acknowledge the use of OpenAI's ChatGPT (version 4) in the preparation of this manuscript. ChatGPT was employed solely to improve the clarity, language, and grammar of the text. The authors remain fully responsible for the content and confirm that no AI-generated content was accepted without human review, in line with COPE and journal ethical standards.

CONFLICT OF INTEREST

Example: The authors have no relevant competing interests to declare.


REFERENCES

All references must follow the APA 7th edition format for both in-text citations and the reference list. Each reference entry must end with a period.
For in-text citations, use the author-date format:
· For one or two authors: (Author & Author, 2024)
· For three or more authors: use et al. : (Author et al., 2020)
The reference list should be arranged in alphabetical order by the first author's last name. Ensure consistency in formatting, punctuation, and italicization, and include DOIs or URLs where applicable.

All entries in the reference list should be formatted using a hanging indent of 0.8 cm, with the first line aligned to the left margin and subsequent lines indented.
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